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GGeettttiinngg SSttaarrtteedd wwiitthh SSaaggee 110000 

Sage Alerts & Workflow (“A&W”) is a Business Activity Monitoring (BAM) application that 

combines Data Mining, Alerts, and Workflow to enable organizations to identify and 

respond to critical, time-sensitive conditions of business data. 

Most users start out by configuring A&W to send email alerts about conditions such as: 

• Overdue invoices 

• Upcoming deliveries 

• Stock that’s running low 

Before you get started with this guide, please complete the installation of Alerts & 

Workflow following the instructions in the v10 installation guide: 

http://www.alertsandworkflow.com/documentation.shtml  

This document covers the following post-installation A&W tasks: 

1. Configuring the A&W Windows Service 

2. Integration A&W with your email system 

3. Connecting A&W to your Sage 100 database 

4. Reviewing & running 2 A&W events 

Alerts & Workflow Version 10 

These instructions are designed to be used with version 10 of Sage Alerts & Workflow; if 

you are using an earlier version, please upgrade to v10 before proceeding. 

When Your Action is Required 

Whenever you are required to take an action in configuring A&W, you will see text 

formatted in the following manner: 

➢ Click on the “Perform Email Test” button in the toolbar.  

Technical Requirements 

For installation & configuration: 

➢ Familiarity with Windows Services 
➢ Knowledge of ODBC (Open Database Connectivity) 
➢ Email account configuration knowledge 

➢ Familiarity with the Sage 100 database schema 
➢ Crystal and/or SSRS report design (to design events that generate forms & reports) 

A&W events can be configured to write information back into a database; to do so, A&W  

embeds the following API toolsets which require corresponding expertise: 

http://www.alertsandworkflow.com/documentation.shtml
https://www.acutedata.com/


 2 

➢ RESTful Web Service API 

➢ Visual Basic Scripting engine 

➢ SQL Statement execution 

➢ Stored Procedure execution 

➢ Program (*.exe) submission 

➢ XML generation 

➢ Exporting data to flat files (e.g., csv) 

Alerts & Workflow does not need to be installed on the same server as Sage 100. As 

long as A&W can access Sage 100 data, it can be installed anywhere on your network. 

Installation Completion Check 

Before proceeding with this guide, please be sure you have successfully installed A&W 

following the instructions in the version 10 Installation Guide. 

Configure the A&W Windows Service 

Once the installation is complete, proceed with these steps: 

 

➢ Open the option for Windows “Services”. 

➢ Right-click on the A&W service, select “Properties”, click on “Log On”. 

➢ Select “This Account”. 

➢ Click on “Browse” and select the Service account you used when installing A&W. 

➢ Click on “Check Names” to validate the selected name. Click on “OK”. 

➢ Go to the “General” tab and set the startup type to “Manual”. 

➢ Start the A&W Service. 

 

Log into Alerts & Workflow 

Alerts & Workflow creates an icon on your desktop called the “Portal”.   

➢ Select the “Portal” option to log into A&W. 

➢ Specify the default username of “Admin” and a password of “password”. (You may 

change these once you go into A&W.) 

➢ You will be brought to the A&W “Home” page, from where you can view and update 

your A&W license. 

 

 

Enter Your License Code 

Alerts & Workflow automatically installs a 30-day license code.  

➢ If you have received a license code, click on the “Update License” button. Enter the 

new license details and click on “Save”. 
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➢ If you enter a new license, stop and restart the A&W Windows service. 

Configure the Email Sending Account 

The first step in configuring A&W for use is to create an email account that A&W will use for 

the sending of email alerts. If you will be using a web-based email account, you may need 

to configure it to "allow access for less secure applications".  This is done to allow 

applications the ability relay mail through your email provider. 

1) Expand the Admin branch, expand Services, and click on Email Accounts. 

2) Click the Add button. 

3) Click the appropriate "Apply…" button from the bottom of the workspace, selecting the 

appropriate email provider.  

4) In the Email Account Description, you may change the text BEFORE the first slash to 

reflect a description of the account, but do not change the remainder of the information. 

5) In the Login Name, Mailbox or Profile Name, enter the user ID.  This ID will be the 

full email address account name.  For example; MyAccount@gmail.com. 

6) In the Password field, enter the password for the email account.   

7) Put a checkmark in the Active box. 

8) In the SMTP from Name field, change the text between the < and > symbols to reflect 

the same address entered in the Login Name field. 

9) Do not change any of the remaining fields and click on Save. 

To configure an internal Exchange Server email account: 

1) Take the first two steps as above add click on the Apply Exchange Defaults button. 

2) Populate the fields with information provided from you IT resource.   

3) Check with your email or IT administrator regarding the Authentication type for the 

email account. 

4) Save the record. 

Regardless of the type of email account, configured, you should test this account before 

proceeding.  

Click on the Description of the account you just created to highlight it. Click on the  

Perform Email Test button. Enter a recipient’s email address and click OK. Check the 

recipient’s email account to see if the test message has sent successfully.  If not, check the 

A&W “Monitor” module for details.  

If you have any difficulty getting your email sending account to work, please submit a help 

request to our Technical Support using this link: 

http://www.vineyardsoft.com/support_email.php 

http://www.vineyardsoft.com/support_email.php
https://www.acutedata.com/
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Set the A&W Windows Service to ‘Automatic’ 

Once you have confirmed that your email test was successful, you may go back into the 

A&W Windows Service and set its start-up mode to automatic: 

➢ Open Windows Services, right-click on the Alerts & Workflow Service, select 

“Properties”, and click on the “General” tab. Change the “Startup type” to 

“Automatic”, click on “OK” and then start the A&W Service. 

Install the Sage 100 EventPak 

A&W comes with a collection of over 80 pre-configured events for Sage 100; you should 

have downloaded the Sage 100 eventpak at the same time you downloaded the A&W 

application and manual. 

Follow these steps to install the Sage 100 eventpak: 

➢ Open A&W, select the “Event Designer”, expand the “EventPak” option and then 

select “Install”. 

➢ Click on “Choose File” and select the Sage 100 eventpak. 

➢  Click on “Upload Eventpak file”. 

➢ Click on “Install”. 

➢ The eventpak is installed; you may exit from this option. 

How A&W Connects to the Sage 100 Database 

A&W can monitor information in a database via .NET database Provider, OLE/DB, ODBC, 

and RESTful web service. 

If you’re using the Providex version of Sage 100, you’ll need to create a “link” between 

the Providex database and Alerts & Workflow (see following section). 

If you’re using the SQL version of Sage 100, you can configure A&W to use the SQL 

Server Data Provider for this purpose; please skip to the section titled “Connect Alerts & 

Workflow to Sage 100” for details. 

Create a Linked Database (for Providex only) 

Note that you will be using the 32bit ODBC Data Source Manager. This program is called 

ODBCAD32 and is typically located in the “C:\Windows\SysWOW64” folder. 

A&W uses a function called KLF (“KnowledgeSync Linking Function”) to create a 

Microsoft Access database through which the Sage 100 Providex data is read in real-

time.  

Before running KLF, create an ODBC “system” source that points to your Sage 100 

database. This uses the Providex ODBC driver. Then, follow these steps: 

➢ Download the KLF program from the same site from which you downloaded the 

Alerts & Workflow application and documentation.  
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➢ Execute the KLF utility. 

➢ Link Output File Spec.  Key in the name of the linked database you want KLF to 

create (e.g., C:\Users\Public\Sage100_link.mdb).. Do not reference mapped 

drives. 

• ODBC Data Source.  Choose the Sage 100 ODBC Providex source. Specify the 

appropriate username and password. 

• Click on the “Log On” button to load all of the tables (and views) from Sage 100. 

• Since you want to create links for all the tables in your Sage 100 database, click 

on the “Select All” button. 

• Click on the “Link” button. KLF will proceed with creating the appropriate links, 

showing you its progress. When all tables are linked, you may exit from the KLF 

module. 

Create ODBC Source for the Linked DB 

The next step is to create an ODBC source that points to your linked database. 

Follow these steps: 

➢ Go into the (32bit) option for “Data Sources (ODBC)”. 

➢ Select the “System DSN” tab. 

➢ Click on the “Add” button. 

➢ Select the “Microsoft Access Driver” and click on “Finish”. 

➢ Give the data source a name (such as “Sage100_Linked_App”) and 

description. 

➢ Click on the “Select” button and choose the linked database you created. 

➢ Click on “OK” twice to save the source. 

You are now ready to start creating queries and events using the linked data. 

Connect Alerts & Workflow to Sage 100 

Regardless of whether you are using Sage 100 Providex or Sage 100 SQL, your next 

step is to connect Alerts & Workflow to your Sage 100 database. 

➢ Expand the A&W “Event Designer” and select the “Application Event” sub-branch. 

You’ll see a window like the following: 
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ALERTS & WORKFLOW MAIN WINDOW 

Each of the Sage 100 branches must be configured to use the same connection. 

➢ Click on the name of the “Sage 100 ERP A/P” branch to display its “properties”. 

 

 

“APPLICATION PROPERTIES” WINDOW 

 

➢ Click on the “New Connection” button. 
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“NEW CONNECTION” WINDOW 

 

➢ Specify a description of “Sage 100 linked data”. 

➢ Select a data provider of “System.Data.ODBC”. 

➢ Click in the “ODBC Source” field, click on the list button that appears there, and then 

select the Microsoft Access source that points at the linked database you created. 

➢ Click on the “Test Connection” button to confirm connectivity to the Sage 100 data. 

➢ Click on “Create” button and then on the “Update” button.  

Once you are done creating and testing the connection for the “Sage 100 ERP A/P” 

branch, follow these steps to use this connection in all the other Sage 100 ERP branches 

as well as in the “ERP Dashboards” branch: 

➢ Click on the name of the next application branch you wish to specify a connection for 

(e.g., “Sage 100 ERP A/R”). This will open the “Properties” window on the right. 

➢ Click on the List button in the “Connection to Use” field and select the connection you 

previously created. 

➢ Click on the “Update” button.  

The “ERP Dashboards” Branch 

After installing the eventpak, you’ll notice a branch called “ERP Dashboards”.  

One of the ways to receive alerts is via dynamically-updated web pages. In A&W, these web 

pages are referred to as “dashboard alerts”, and the Sage 100 eventpak contains a 

collection of pre-configured dashboards for your use. 
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Please refer to the “Dashboards Set-Up Kit” for instructions on dashboard alerts. The kit is 

located in the “Documentation” section of the Alerts & Workflow website. 

Add Yourself as an Alert Recipient 

Before you work on events, add yourself as a potential alert recipient (“subscriber”).  

Subscribers may be classified by “group” (e.g., “Executives”) and they may be dynamically 

retrieved from Sage 100 (e.g., Sage 100 customers, vendors, and salespeople). 

For now, let’s add yourself as a member of the “Sales Team” group. 

➢ Under “Event Designer” select the “Subscribers” option, expand the “Users” 

branch and then left-click on the “Sales Team”. 

➢  Click on the “New User” button and the following window will appear: 

SUBSCRIBER DEFINITION 

➢ Fill in your last, first, title, company, and check the “Active” checkbox. Then click 

on the Email tab and see the following: 

SUBSCRIBER “EMAIL” TAB 

https://www.acutedata.com/
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➢ Enter your email address in both the primary and secondary fields. 

➢ Click on “Save” at the top-right of this window.  

An A&W Event 

Alerts & Workflow runs “events” – each event periodically looks for a specific business 

condition (e.g., overdue invoices or low stock) and responds by triggering alerts, delivering 

relevant forms, documents, reports and charts and executing “workflow” to update 

information in Sage 100 or elsewhere. 

Let’s take a look at an event that monitors and responds to overdue invoices: 

➢ Expand the “Sage 100 ERP A/R” branch. 

➢ Click on the “Events” branch to see the list of pre-configured events for the 

Sage 100 Accounts Receivable module. 

➢ Locate the event called “Inv; Overdue” and click on the blue “Edit” button to 

the left of the event’s name. 

 

You’ll see the following window: 

 

 

THE EVENT DESIGNER  

 

An event has 5 core components, each represented by the 5 shaded sections on the  

left-side of the Event Designer. 

◼ Event:  The event’s name and general processing details. 

◼ Schedule:  How often the event runs (checks for its conditions). 

◼ Triggers:  The business conditions being monitored by this event. 

◼ Deliverables:  The alert messages, forms, reports, charts and workflow 

(application updates) executed when the event’s conditions are met. 
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◼ Subscribers: The recipients of the executed alerts and other deliverables. 

 

The “Event” Section 

➢ Click on the name of event (beneath the “Event” heading). The right-side of 

your window will display: 

◼ The name of the event. 

◼ The lookup key lets you assign a unique code to the event if the event is to be 

executed by an external application. 

◼ The priority – lets you control the order of event execution if you have multiple 

events scheduled to run at the same time of day. 

◼ Whether the event is active. We’re going to leave this event inactive until we’ve had 

the chance to test and review it. 

◼ Whether the event will be able to “copy” (FTP/SFTP) any reports that are associated 

with the event. 

◼ Whether the event should repeat notifications for records that have already 

triggered an alert.  
 
Some business conditions – such as the receipt of a large sales order – need send 

only a single alert about a given order. Other conditions – such as invoices that are 

overdue for payment – should repeat their alerts each time the event runs for as 

long as an invoice remains unpaid. 

 

This event has repeat notifications enabled. Note that you can click on the “Show 

Triggered Items” button to see which records are currently in a triggered state. 

Triggered records are available only for events that are configured to not repeat 

notifications. 

◼ Whether the event should keep only the last checked record in the A&W Monitor. 

A&W retains the history of every time an event is triggered; however, an event may 

run (“be checked”) multiple times without being triggered. This option reduces the 

amount of “checked history” A&W retains. We suggest this option be checked on. 

◼ Whether the event should “use all rows” from first trigger. This option is available 

only if an event is using multiple triggers – and is detailed in the A&W manual. 

 

The “Schedule” Section 

➢ Click on the “Add a Schedule” text that appears beneath the “Schedule” 

heading. The right-side of your window will look like this: 

 



11 

THE EVENT’S SCHEDULE 

➢ Click on the “List” button next to “Choose a Schedule to Use” and select the 

schedule called “Daily at 9 AM”. 

➢ The scheduling component allows you to specify the days of the week as well 

as the times of the day when the schedule is operational. You can also specify 

whether the event runs on dates indicated as holidays for your organization. 

➢ “Dependencies” let you specify other events that should run if and when the 

current event’s conditions are met. (Detailed in the manual.) 

➢ Let’s next move on to the event’s “triggers”. 

The “Triggers” Section 

Triggers are what determine whether an event’s conditions have been met. Triggers can 

be driven via queries, VB scripts, and web service APIs.  

The current event has one query; let’s take a closer look at it: 

➢ Click on the name of the trigger that appears beneath the “Triggers” heading. 

The right-side of your window will look like this: 

https://www.acutedata.com/
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THE EVENT’S TRIGGERS 

 

➢ This event uses a single query as its trigger; this query is monitoring for 

invoices that are overdue for payment and have an open balance in excess of 

‘x’ dollars. 

 

That ‘x’ value is referred to as a trigger’s “parameter” and it must be specified 

in order for the event to run successfully. For this event, we have chosen a 

trigger parameter amount of $100. 

 

By making this parameter value definable on the event level (and not hard-

coded within the trigger itself), this one trigger may be used in multiple 

events, with each event having its own dollar threshold. 

 

We’ll have a closer look at how a query is designed a little later on. 

 

The “Deliverables” Section 

“Deliverables” refer to any content (alerts, forms, reports, files & charts) being delivered 

by an event as well as any “actions” (primarily application updates) being executed by 

an event.  

➢ Click on the blue “Plus” sign in the “Deliverables” component and the 

following window will appear: 
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AN EVENT’S DELIVERABLES OPTIONS 

 

Under “Alert Content”, A&W can automatically generate and deliver charts (designed in 

A&W), reports (Crystal and SSRS), and files when this event’s conditions are met. 

Reports are often used to supply relevant forms and documents; in the case of the 

“overdue invoices” event, a report could be used as the template for the relevant 

invoices.  (Sage Intelligence and SEI reports are also supported.) 

Charts, reports, and files may be delivered via email, web dashboard, and “copy” 

(FTP/SFTP). 

Regardless of whether an event has associated charts, reports, or files, an event may 

send an alert via email, text message (SMS) and web dashboard. 

The deliverable “Actions” allow A&W to export data as well as write data back into 

application databases. The tools for doing so include data export, running VB scripts, 

running programs, executing SQL commands and calling a REST web service API. 

 

The Email Alert Message 

Let’s take a look at the email alert message for this event.  

➢ Click on the “Email” deliverable that has been selected for this event; the 

following window will appear: 
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AN EVENT’S “EMAIL” DELIVERABLE 

➢ The top of the Email Deliverable window displays a list of fields from Sage 100 

that you can put into your alert message. 

➢ Below that list is a field called “Email Account to send from”. Click in this field 

and select the email account that you created and tested earlier in this guide. 

➢ Leave the email reply address blank and leave the email subject with its 

default value. 

➢ The message text can be in plain text or HTML; this message is in HTML. 

The “Subscribers” Section 

➢ Click on the “Standard” option within the Subscribers section and you’ll see 

the following:  

AN EVENT’S SUBSCRIBERS (ALERT RECIPIENTS) 

https://www.acutedata.com/
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Alerts may be delivered to individuals and to groups; alerts may also be delivered to 

people “related to the record being triggered”, such as alerting the customer who has a 

delinquent invoice and/or alerting the customer’s salesrep. 

➢ Click on the “Add Subscriber” button, expand the “Users” branch and then the 

“Sales Team” group, place a checkmark next to your name, and click on 

“Add”. By default, email is selected as the delivery method. 

Save & Close the “Overdue Invoices” Event 

Click on the “Update” button to save the changes you have made to this event; you will 

be returned to the list of events for the Sage 100 ERP A/R module. 

Check the Event’s Query for Matching Records 

Before we run and test this event, let’s see if Sage 100 has any overdue invoices in it: 

➢ Re-open (edit) the “Inv; Overdue” event, click on the trigger associated with 

the event, and on the right-side of your window, click on the blue “Edit” 

button to the right of the query’s description. 

 

This brings you into the Query Designer. 

➢ Click on the “Preview” tab of the query; in the “Answer” field, remove the ‘?’ 

and specify a dollar threshold of $100 (do not enter the dollar sign).  

➢ Click on the “See Preview” button and you’ll see a list of overdue invoices. 

Since we want to test this event, make sure that you have at least one 

overdue invoice in Sage 100.  

➢ Exit from the Query Designer and cancel out of the event. 

Run the Event 

Let’s run the overdue invoices event and review the results: 

➢ Make sure that the A&W Windows Service is running. 

➢ From the main A&W window, locate and then left-click on the “Inv; Overdue” 

event. Click on the “Run Now” button. 

➢  Confirm the submission of this event; click on “Yes”. 

Check the Event Monitor & Check Your Email 

The Alerts & Workflow “Monitor” lets you track the status of your events. An event goes 

thru the following stages when it runs: 

◼ Pending  (the event is waiting to run) 

◼ Checked  (the event has run; its conditions may or may not be met) 

◼ Triggered  (the event has run and was met by matching conditions) 

Since we know there is at least one overdue invoice in Sage 100, expand the “Monitor” 

option, click on the “Application Events” branch and click on the “Triggered” tab. You’ll 
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see a window like the following: 

 

 

A TRIGGERED EVENT IN THE MONITOR 

 

With your triggered record highlighted, the “Deliverables” button will show what alerts were 

sent by this event. You can also check your email such as in the following: 

 

 

“OVERDUE INVOICES” – THE EMAIL ALERT MESSAGE 

A Closer Look at an Event’s Trigger 

Let’s choose a different event and have a closer look at how a “trigger” is designed, and 

how you can customize it to your organization’s specific requirements. 

➢ Expand the “Sage 100 ERP A/R” branch. 

➢ Click on the “Events” branch. 

➢ Edit the event called “Bal + Ord > Cr Lmt”. 

➢ Click on the trigger selected for this event and then (on the right-side of your 

window), click on the blue “Edit” button to the right of the query’s description. 

 

The following window will appear: 
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THE QUERY FOR THE “BAL + ORD > CR LMT” EVENT 

The Query’s Description 

The first tab displayed for a query contains its name and whether the query is “active” – 

whether it can be used within an event. Let’s move on to the next tab. 

The Query’s Tables, Columns & Sorting Order 

➢ Click on the Columns tab and you’ll see the following:  

 

 

A QUERY’S TABLES, COLUMNS & SORTING ORDER 

An event that’s configured to send an alert message needs two things from its query: 

◼ Identify the business conditions that the query monitors for.  

◼ Identify the data fields that can be placed in an alert message 
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In order to do this, a query needs to identify which tables and columns (fields) in Sage 

100 contain the needed data and how the corresponding conditions will be detected. 

To identify “clients whose balance plus pending orders is greater than their credit limit”, 

the needed Sage 100 tables are: the customer table (to get details about the client’s 

balance and pending order totals), the customer contact table (to get details about the 

person to contact within the client’s organization), and the salesperson table (to get 

details about the client’s salesrep). 

Note how all the tables from Sage 100 are shown in the list titled “Available Tables”. You 

can select a table for a query by clicking on the green “Plus” sign next to an available 

table. Once selected, a table will appear under “Selected Tables”. 

 

Query Columns (Fields) 

Once you have identified the tables for a query, you can proceed by selecting the 

columns (fields) for that query. The available columns for a table are displayed by 

clicking on the blue arrow to the right of the selected table name. (These columns 

appear under the heading “Columns for Selected Table”.) 

You select columns for a query by single-clicking on the green “Plus” sign next to the 

desired column or by double-clicking on desired column name itself. Chosen columns will 

then appear at the bottom of the Columns tab, under the heading “Selected Columns”.  

You select columns for 4 purposes: 

◼ For the event’s alert message. For this query, we’ve chosen the customer’s name, 

balance details, credit limit, salesrep’s name, et cetera. 

◼ To uniquely track each customer that meets this query’s criteria. Note how a column 

called “A1_UniqueKey” is the last column selected for this query. This column is 

created as part of the “KLF” function in A&W and it creates a single column that 

uniquely identifies each record that meets this query’s criteria. 

 

This column is then identified as the query’s “unique” column. 

◼ To contain the email addresses of people related to a triggered record. This query 

retrieves both the customer’s and the salesrep’s email addresses, so alerts could 

potentially be sent to both of them. 

◼ To calculate a value that is not stored in Sage 100. Note how this query totals the 

customer balance plus open orders, as well as the percent of credit limit used. 

Alerts & Workflow includes a calculation wizard that assists in the creation of calculated 

fields. A&W also supports “aggregate” calculations, such as totaling sales by part 

number, counting the number of late deliveries, and averaging monthly sales by 

customer. (See the manual for more details.) 

Query Sorting Order 

The right-most section of your selected columns for a query is a field called “Sort Type”. 

You can specify whether any of the columns you’ve chosen for a query will be used to 

“sort” the query’s matching records – and you can specify a sorting order or either 

“ascending” or descending”. 
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Query Links 

➢ Click on the Links tab and you’ll see the following:  

 

 

A QUERY’S LINKS 

If a query retrieves data from multiple tables, you must tell A&W how those tables are 

linked (or “joined”) to each other. The linking process is wizard-driven and requires no 

technical expertise other than an understanding of the Sage 100 database schema and 

how one table links (or “joins”) with another. 

For example, here’s how the “customer” table is linked to the contact table: 

 

 

LINKING TWO TABLES (CUSTOMER & CUSTOMER CONTACT) 

Query Filters 

➢ Click on the Filters tab and you’ll see the following:  
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A QUERY’S FILTERS  (SELECTION CRITERIA) 

The “Filters” tab lets you specify the condition(s) that records must meet in order for 

them to be retrieved by the query, such as: 

• Orders placed today 

• Inventory items approaching their re-order level 

• Clients who have not ordered within the last ‘x’ days 

• Invoices that are overdue for payment 

• Orders whose freight charge is greater than ‘x’ 

This query has two filters; their purpose is to retrieve customers where . . .  

◼ . . . the total of their current balance plus their open orders is greater than their 

credit limit . . . and . . .  

◼ . . . their credit limit is greater than zero.  

Note the “compare value” for a filter can be hard-coded (e.g., ‘0’), it can refer to the 

value of another database field (e.g., the customer’s credit limit), it can refer to a date 

variable (e.g., ‘last Monday’), and it can be set to the question mark, which means that 

the “triggering value” will be determined on the event level. 

Lastly, note the “if column values have changed” window at the upper-right of the 

“Filters” tab. This enables you to configure queries that detect whenever a Sage 100 

data field has had its value changed. 

Skip the Sub-Filters & SQL Tabs 

The “Sub Filters” tab is used with “aggregate” queries; please refer to the A&W manual 

for details.  

The “SQL” tab displays the SQL syntax that underlies the query you’ve been viewing. 

https://www.acutedata.com/
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Query Preview 

➢ Click on the Preview tab and as long as you have at least one customer who 

meets this query’s criteria, you’ll see a window like the following:  

 

 

PREVIEW THE QUERY’S MATCHING RECORDS 

 

Once you are satisfied with the matching records, we can exit from this query (update it 

if you made any modifications) and then review the corresponding event. 

Run the Event 

Let’s review the other aspects of this event: 

➢ On the “Event Details” window, make sure repeat notifications is ON. 

➢ On the Deliverables “Email” window, select an email account to send from. 

➢ On the event’s “Subscribers→ Standard” window, select yourself as a 

subscriber and be sure that email is selected as your delivery method. 

➢ On the “Subscribers→ Advanced” window, use your backspace key to remove 

the entries in first fields in the upper and lower grids. 

➢ Save and close (update) the event. 

➢ Make sure that the A&W Windows Service is running. 

➢ From the main A&W window, select the “Bal + Ord > Cr Lmt” event and click 

on the “Run Now” button. 

➢  Confirm that you wish to run this event right now; click on “Yes”. 

Use the Alerts & Workflow Monitor as well as your own email to review the status of the 

event and its delivered alert message. 

Expand Your Use of Sage Alerts & Workflow 

 

At this point in your review of Sage Alerts & Workflow, you should have a good 

understanding for how A&W monitors Sage 100 for a wide variety of conditions and can 

trigger a wide variety of alert messages. 
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This is only part of what A&W can do. There are three additional modules for A&W that 

can further benefit your organization; they are: 

1) The Reports Module. This module enables you to: 

a. Automate the generation and delivery of standard forms and documents using 

your existing Crystal or SSRS reports. 

b. Schedule the production and delivery of Crystal & SSRS reports. 

c. Trigger the generation and delivery of Crystal & SSRS reports based on data 

conditions and activities in Sage 100. 

d. Generate and deliver graphic alerts (e.g., bar, pie & line charts). 

2) The Workflow Actions Module. This module enables you to have A&W add or 

update information in Sage 100 or in other application databases, such as: 

a. Automatically update Sage 100 when critical business conditions are detected. 

b. Move data from Sage 100 into other applications. 

c. Execute custom procedures when an event is triggered. 

d. Export triggered event data to a website or file. 

3) Additional Connections.  Each connection enables you to: 

a. Monitor data in another Sage application (e.g., Sage CRM, Sage HRMS) 

b. Monitor data between Sage 100 and any other business applications 

c. Monitor data in a non-Sage or home-grown application 

d. Monitor data that resides within incoming email messages 

(Note that once you reach a total of ‘4’ connections, you are automatically granted an 

Unlimited Connection license, enabling you to monitor every business application you’ll 

ever own, plus monitor incoming email and your operating system.) 

If you’d like to purchase any of these modules, please contact Sage or your Sage 

Business Partner. And if you’d like to try out any of these modules for free for 30 days, 

just send an email to license@vineyardsoft.com and specify which of the above modules 

(one or more of them) you’d like to try out. 

mailto:license@vineyardsoft.com
https://www.acutedata.com/

