
Every aspect of business have seemingly trans-
formed due to adoption of cloud based technolo-
gies. Increasing number of businesses are moving 
their applications on cloud to reduce their spend-
ing on technology infrastructure, achieve econo-
mies of scale, streamline their processes and 
improve data accessibility. CRM is one such 
essential element in an organization which 
enables organization to deliver its business objec-
tives. Adoption of Cloud CRM such as Salesforce 

GUMU™ allows bi- directional Accounts - Cus-
tomer data sync – Order history information view 
on real-time basis between Sage 300 and Sales-
force. It allows you to choose the “Master” system 
thus controlling the data flow. This helps to main-
tain data consistency and reliability between the 
two systems. Order history information like 
Important Quote, Sales Order, Shipment, Invoices, 
Credit Note, and Payments Receipts against 
Invoices can be viewed on user-friendly Sales-
force tabs for individual customers.
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enables data to be saved, stored and accessed any 
time anywhere. Prior to adopting cloud based 
CRM organization must have robust business man-
agement solution such as Sage 300 in place to 
lower their cost for supporting multiple technolo-
gies, databases and operating systems. Both are 
efficient solutions in their independent domains 
but their integration will enable organization to 
achieve its business goals with enhanced customer 
experience.

Greytrix offers GUMU™ integration solutions for 
Salesforce with Sage 300 a best of breed solution 
for organizations to enhance their customer 
interaction. With Salesforce and Sage 300 inte-
gration you now have actionable customer infor-
mation. 24x7x365 accessibility provides a real 
edge to virtual workforces, it enables employees 
to work without being tied to their office desk, 
desktop or office servers. Instead, employees can 
contact customers and prospects on-the-go and 
access for real-time data on their personal porta-
ble devices such as mobiles or tablets.  By deliver-
ing more actionable and frequent customer 
insights, employees can increase productivity 
across the board. Thereby optimizing your invest-
ments in Sage 300 and Salesforce.

Greytrix Offerings

Based on real- time data, Management can 
make informed decisions & identify busi-
ness opportunities

Sales person can extract client information 
in Real-time and on the go

Enhanced client experience due to faster 
resolution of queries and personalized 
responses

Increased employee productivity due to 
data consistency and no efforts to correct 
duplication

FEATURES

For more information on Greytrix Salesforce Products and Services, write to us at salesforce@greytrix.com
https://www.greytrix.com  |       https://www.greytrix.com/blogs/salesforce/

GUMU™ Integration for Salesforce 
with Sage 300

Based on real- time data, Management can 

BENEFITS

1. Data Sync:

https://www.acutedata.com/


3.

GUMU™ Integration for Salesforce with Sage 300

GUMU™ Security Matrix empowers System 
Administrators by allowing them to set different 
access levels with prescribed user privileges. This 
provides IT with the power to secure data and 
control systems effectively. 

Important Quote, Sales Order, Shipment, Invoices, 
Credit Note, Payments Receipts against Invoices 
and Sales summary can be viewed on user-friend-
ly Salesforce tabs for particular customer. You can 
add any custom inquiries to the system as per 
your business needs.

You now have the flexibility to map / import any 
custom or standard Sage 300 entity data into 
Salesforce standard/custom objects. This can 
further be leveraged to perform analysis using 
Wave Analytics, Dashboard reporting and Visual 
charts etc. With the “Cloning” feature you can 
reformat/filter/restructure existing entity without 
disturbing its original form and use it for specific 
purpose. You can set schedules to sync entities as 
per your need and have the option to support 
multiple sync of entities with processes running in 
the background. Log tracking provides you with 
complete progress track.

Add or Create new Inquiries in Salesforce system 
as per your business needs based on the data in 
the Sage 300. Modify existing Inquiries to include 
custom fields in Salesforce reflecting associated 
Sage 300 data.

Cross device integration, critical information 
regarding leads, customers, and orders can be 
accessed across devices – Sales Order created can 
be promoted to Sage 300 on the go.

GUMU™ allows the Sales Team using Salesforce to 
easily promote Customers and Sales Orders from 
Salesforce to Sage 300. Thus reducing time and 
efforts of data entry to Sage 300.

Maintain data consistency by linking existing Sales-
force account with Sage ERP customer to avoid 
duplication between the systems.
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2. Authorization Control: 3. Flexibility to configure:

4. Linking/ Un-Linking Customers:

5. Real-time Inquiries:

7. Entity Synchronization:

6. Easy to Promote:

8. Portable Device:

9. Add- ons for other entities:

Salesforce users can request additional add- ons 
for other entities like vendors and purchase orders 
at an extra cost to establish a seamless relationship 
between Salesforce objects and Sage ERP entities.

https://www.acutedata.com/

