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Multiple Contacts
Module

Available on Sage 300cloud and Sage 300
Online Only
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What Is 1t?

Admin

Before @company.com

Lillian Cruz,
Marketing
Director.

Now

Chelsea
@ Parker,
Admin
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Accounts
Receivable

Purchasing
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Businesses using Sage
300cloud can now create
contacts who can receive
Important forms,
Invoices, and emails
within a vendor or
customer account.

Previously, Sage 300
allowed only one contact
per company.

Existing modules will be
updated to allow for this
functionality.



How to Enable
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= SAMLTD - Data Activation

File Settings Help

Appications for Activation

[m Multiple Contacts 6.7A

["] Accounts Receivable 6.7A
[] Bank Services 6.7A

[7] G/L Subledger Services 6.7A
[7] General Ledger 6.7A

[7] Tax Setvices 6.7A

© 2019 The Sage Group plc or its licensors. All rights reserved.

sage

Log into Sage 300 desktop
application.

Go to Administrative
Services. (Screen shown
here)

Click on Data Activation

Check the Multiple
Contacts box to activate.
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Office 365 Integration

1 Microsoft Office Home

O o

BB Mail - Craig@statDeme X | +

@ Microsoft Corporation [US] outlook office.com,

o) ® New|v Delete & Archive Junk|v Sweep Movetov Categories v  ses

A Folders Focused Other Filter v Upcoming Meeting
Inbox 16 Next: Upcoming Meeting n 18 min [ Agenda
#ltems Paul Guy <paulguy.bronsoninc@outlook.com>
S tems
SElE Stuart ey 57 AM
Drafts Team Lunch 1:00 AM Craig ¥
Standing team lunch to talk about the
A~ Groups Mew Paul Guy Hi Craig,

Upcoming Meeting 1257 AM
Warehouse Cr Hi Craig, | just wanted to confirm our upcoming

Store Front Stuart . .
~ R Set up time with Bronson 12:46 AM €€ you soon:
Computer Acc -

Paul Guy
Cellphone Acc
Pamela; Stuart

Sent from Outlook

Custom Desig » Team Lunch @ 12:44 AM
Annual Custor
Stuart [
Department
Department 5 » Internal Review - Archer Proposal 1241 AM
Finance 2
HR 1 Stuart; Pamela
» Business Cards @ 12:27 AM
Sales (e 0 Thank mela. Gr
Pamela
Financials updated for § D Enterprises 12:17 AM
Pamela
b New request for initial consult 1216 &
Hi Cra ed 2 mis
Yesterday
Pamela
Month end - expenses Fri 10:34 PM
Good Aft
@®m ™

Stuart
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1 just wanted to confirm our upcoming meeting. | have received word that we may have an exciting new opportunity for more
computer accessories and office supplies. 1 look forward to talking in more detail face to face.

B om o

S Replyall | v

3,866.52

Available credit

Payme:

45 Days From Document Date
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Other Contacts

@Bill(onno.
@ Ms. Emma J. Botwell

Tithe
Product Manager

Telephone
(206) 905-8838

Email

emmabo!

Address

8843 North Sandusky Blvd
Seattle

Washington

USA

98101

@ Mr. Martin B. Lawrence
@ Mr. Todd Simms

Office 365 tie in can bring
customer information

Into Microsoft Outlook. Now
multiple contacts will be
shown.



Why did we do this?
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Planned Multiple contact persons per vendor and per

190 customer

by: Stuart N. | over a year ago | Financial Management

Planned Different email addresses for different document

Add additiona 35 types

by: Steve B. | over a year ago | Financial Management
by: Stuart N. | q
Planned It would be good to be able to choose email  for 2
92 addresses when emailing quotes, invoices, order
confirmations from Order Entry. Feount and

by Judy K. | over a year ago | Operations Management

Currently you have to change the delivery method in AR customer, and you can only choose either
email, or contact email. Clients would like to be able to choose who receives the email without
constantly having to change this setting in AR customers.

by: Judy K. | over a year ago | Operations Management

Comments

perhaps and email address per report type (O/E invoice, A/R invoice, statements...)
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This addition puts
Sage 300 at parity
with our competition
and helps our
customers alleviate a
well documented pain
point.



Privacy Measures

Sage makes it easy to comply with CCPA
and GDPR requirements for anonymizing
data
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Anonymizer

Notice
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‘ or even of which customers or vendors you anomymize

Anonymize (@ Customers O Vendors O Contacts

Customer number [ I:]

Replace personal data with ’

[Acomymze ]

This tool anonymizes customers or vendors in Sage 300 by replacing ther
personal data with text that you specfy. There is no record of the onginal data,

To anonymize contacts created in the Multiple Contacts (M/T)
program, you must specifically anonymize them by selecting Contacts.
Anonymizing customers or vendors does not anonymize such contacts,

even if they are assigned to customers or vendors that you anonymize.
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The Anonymizer is a separate app that can
be added to Sage 300 or Sage 300cloud.

Once created, contacts can be deleted or
anonymized based on the company’s
needs.

By Anonymizing a contact’s personal
iInformation, a company can keep the
financial transactions of the person’s
activities for marketing, financial, or other
business reasons without keeping any
personally identifiable information.

This helps a company comply with GDPR
and CCPA requirements.



sage

Web Ul Updates

Sage continues to invest in our hybrid cloud
strategy with cleaner, more intuitive web Ul
designs.
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Before

Browser icons,
menus and
submenus

/ Accounts Payable
Accounts Receivable

« Administrative Services
Bank Services
Common Services

| General Ledger
Inventory Control
Order Enfry
Purchase Orders

@ Tax Services
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Accounts Payable

AJP Transactions

AJ/P Transaction Reports

AJP Periodic Processing
AJP Setup
AJ/P Vendors

AJP Vendor Reports

AP Transactions
Invoice Batch List
Invoice Entry
Payment Batch List
Payment Entry
Payment Inquiry
Create Payment Batch
Control Payments
Adjustment Batch List
Adjustment Entry

Post Batches




Browser icons,
menus and
submenus

Accounts Payable

Accounts Receivable

Administrative Services

Bank Services

Common Services

General Ledger

Inventory Control

Multiple Contacts

Order Entry

Purchase Orders

Tax Services

AJP Transaction Reports
AJP Periodic Processing
AJP Setup

AJP Vendors

AJP Vendor Reports

Canadian Payroll Employee

Timecards

US Payroll Employee
Timecards

Sage Intelligence Reporting
Cloud

Invoice Batch List

Invoice Entry

Payment Batch List

Payment Entry

Payment Inquiry

Create Payment Batch

Control Payments

Adjustment Batch List

Adjustment Entry

Post Batches
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Updated

Navigation

S Navigation X

é.

-

(& @ designsystem.sage.com/components/navigation/

sdage Design System

Progress trackers
Punctuated, Masked Inputs
Radio Buttons

Sidebars

Step Flows

Switches

Tables

Tabs

Text Inputs

Textareas

Small Product
a4 Summary ﬁ
i Banking =
< Sales
Quotes & Estimats

Sales Invoices

Credit Notes
Quick Entries
[l Expenses
@  Products
al  Reports
12 Settings

Small Product

Summary ﬁ Small Product

R

Banking

Sales

Quotes & Estimatd

Sales Invoices
Credit Notes

Quick Entries

Expenses

Products

Reports

Settings

|

w © © B

Summary

Banking

Sales

Quotes & Estimates
Sales Invoices
Credit Notes

Quick Entries

Expenses

Products

Reports

Settings

tyle A (White

Income & Ex|

£1,20

YTD Net |

100k
75k
50k

25k

o N

Money owed

Paused o

Q 9




U p d ate d S Date Pickers, Time x  + - O X

< c 8 designsystem.sage.com/components/datepicker/ v @ @ B Paused o H
Sage Design System @ Nav Style A (White QD
Buttons - Toggle inputs for day, month, ;aund year. ' -
Cards, Tiles Today's date, the currently selected date, and a date under mouse hover are distinguished.
Carousels
Checkboxes Due Date
. Colour Picker standard Date Field 01/10/2019
D at e p I C k e r Date Pickers, Time
< October 2019 >

Date Ranges
SUN MON TUE WED THU FRI SAT

. Info State
Decimals, Currency 29 30 - 2 3 4 5

Dialogs 6 7 8 9 10 11 12

Dialogs - Full Screen 13 14 15 16 17 18 19

Error State
Dropdowns 20 21 22 23 24 25 26

Fieldsets, Addresses 27 28 29 30 31 1 2

Flashes FOrEXampIeT 27 uT 1980

Day Month Year
Global Search Bar

Date Far From Today 01 01 1981

Header Bar




Updated T S

&« &3 W designsystem.sage.com/components/messages w @ @ H Paused o :
sage Design System @ | Nav Style A (White Q D

Decimals, Currency

Dialogs

Invoice Created

Dialogs - Full Screen You can create another or see the list of invoices.

Dropdowns

Fieldsets, Addresses

Messages

Global Search Bar

WCAG Version 2.1 Update
This summary includes the new and updated requirements released by WCAG in June
2018.

Unable to Submit VAT Return

KN KN iCE K

Header Bar
HMRC's systems don't seem to be responding right now. Please try again later.
Links
Loaders . X i .
This customer is registered for VAT in the EU
WAT rates are therefore set to zero below.
Messages
MNavigation

Number Inputs

Pills, Badges

Profile -
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Web APl & SDK
Improvements

Sage is improving our Web APl and SDKs
to simplify the integration of ISV partner
products with our Web Uls.
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Supporting our robust add-on ecosystem

It’'s now more
straightforward to
create web screens

TEChI‘l'{SOﬂf PeI'eSOﬁ “ for our ISV

community.

This helps bolster
nOfmlng 300cloud adoption

amongst ISVs.
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Product Sp
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ecific Collateral

REFERENCE GUIDE

It’s time to connect your existing
systems to the cloud

Pay as you go with Sage 300cloud to get all the features of cloud connectivity without
giving up the benefits of your on-prem or hosted solution. Whether your current Sage 300
solution is highly customized or not, you can take advantage of new cloud-connected
capabilities.

Subscription pricing means you can avoid upfront costs and pay in a way that
makes sense for your business.

Going cloud-connected means you'll always have access to the latest feature and
compliance releases of the Sage 300 product

Make decisions with more confidence by providing key stakeholders with access to
key business data and insights from nearly anywhere in the world

Enhance Sage 300 to meet the needs of your growing business without disruption to
processes that work, with Sage 300cloud.

#THRIVEON

300 Product Suite
Comparison Sheet

Greater visibility for fast,
effective decision making.

Sales Brochure
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Customer Resources sage

Learning Package

Multiple Contacts =

l 3 \ . ;
\ . : -, ¥
Sage 300 \ /
e
ength: 5:57 minutes \ o

Release Notes

5B
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Partner Enablement sage

. Partner Hub News Flash
. Soclal Media Posts X 5

Partner Webinar Scheduled
January 15, 2020
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Internal Sales Enablement sage

. Website Refresh (Pending)
. Screenshot Library
. Sales Video (Pending)
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Customer Announcements sage

Sage City
Announcement

Knowledgebase
Articles
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Thank you
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